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Agencies & clients electronically integrating care to end homelessness




What is CAISI? CAISI is a project that uses an electronic medical and case management program that gives homeless and at-risk people the option to share their health information between health and shelter agencies where they receive care. 

What are the goals of CAISI? 

* to help end chronic homelessness 

* to improve people’s well-being by assisting their service providers to work together 

* to assist agencies by providing a system that can help organize information and improve client care
What can this mean for you? 

* you will not have to repeat as much of your personal health information with new providers
* providers can advocate more easily for you if they have more detailed information 
* you might get faster referrals to doctors or other providers 
* your care provider will have faster access to information from other providers 
Will my information be kept safe and private? Yes. The CAISI Project respects personal health laws in the interest of keeping your information safe and private. These laws set out how your information can be gathered, used and shared. Additionally, we use the latest technology to protect your information. 
What is personal information and how is it used? Personal information is anything that identifies you, including information about your health, issues and needs. Personal information can also include contact information, housing status and shelter services used. Care providers can use your personal information to give you care including helping you get housing, ID and medical services.
What rights do I have? You have a right to know how your personal information will be gathered, used and kept safe. You have the right to change your mind about sharing your information at any time. You have the right to know what will happen if you give or do not give consent. You have the right to ask to see your information or to get a copy of it. If you think that your information is wrong, you can ask to have it corrected or have your opinion recorded. 
What does consent mean? Consent means giving permission for an action. In this case, giving consent means that you will allow professionals to share your information with one another to help you with your care. 

What if I can’t make decisions on my own? If you cannot make decisions on your own, privacy law allows someone else to make decisions for you. This other person will have all the rights that you have. They could be someone you choose, a guardian, a lawyer, a spouse or another relative, or a person assigned to you by a court or board. 
Who do I contact if I have more questions about information sharing or make a change or complaint? 
If you have a question about information sharing, please call CAISI at 416-864-5557.  We can also refer you to our Privacy Officer if you have specific privacy concerns. If you have a question about your file, speak directly to your care provider. For concerns related to integration, the Integration Ombudsperson can be reached at 416-864-5841. If you do not get the response you want from any of the above options, you can make a complaint in writing to the Information and Privacy Commissioner of Ontario: 2 Bloor Street East, Suite 1400 Toronto, Ontario, M4W 1A8. Or phone: 416-326-3333 or 1-800-387-0073.
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