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➔ Text templates can be a very useful feature in any free text 

EMR. Doctors often write the same word sequences over 
and over again in the course of their work day to repeatedly 
record various items in the medical chart. The ability to 
import preconfigured “canned” text into the case note has a 
miriad of applications, such as:

➔ Recording predefined care plans

➔ Check lists for specific types of routine visits (PAP tests, 
routine complete checkups)

➔ Recording condition specific advice provided to the patient

➔ Academic teaching tools

➔ Form letters and notes (that can be copied and pasted from 
the progress note into other applications)

➔ Documenting clinical examinations with negative findings

➔ CAUTION: Extensive, thoughtless, automatic and 
inaccurate use of text templates can lead to bad practice 
and may have medico-legal implications. The case note, no 
matter by which method it was created (be it by structred-
input, free text template, new composition or a mixture of 
these), always needs to be customized to the specific 
patient situation in order to be an accurate medicolegal 
record of the encounter
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To make your own text 
templates, start at the 

admin “back end”
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Scroll down a 
ways if you need 

to



  

You'll find the Template 
menu item right at the 

bottom under 
“Miscellaneous”
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Give your template a code 
name you will remember or that 
makes sense to you. It is a 
good principle to start all  your 
personal template codes with 
your initials to keep them apart 
from those belonging to other 
users on the system
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Now type your text template. This is an 
example of a sample note for a patient 
presenting with an uncomplicated 
common cold. This can be imported to the 
chart and customized to the specific 
situation
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Text templates can be 
edited again at any time 

in the future

... or deleted
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So let us load our favourite test 
patient chart and see how this 

works...
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Hit SHIFT + TAB 
(backtab) to put your 

cursor into the 
template import 

window
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Now type the first few 
characters of your template 
code to call up your library 
of templates, then pick the 

one you want
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Et Voila!
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Now it is important 
appropriately customize 
the template to accurately 
reflect the specifc patient 
situation you are dealing 
with.
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Used appropriately text templates can be a 
powerfull tool in the EMR.

Have fun.


